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Overview

ƷBureau Veritas Introduction ᵽ

ƷCode of Conduct ѭ ֱ

Ʒ IAAS & Inspection Service ╜ ╜ ח

Ʒ Inspection Service Orientation - AFSL AFSL╜ ח

ƷOpen-day to Shippers & factories
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Bureau Veritas at a Glance

Marine 8%

In-Service

Inspection 

& Verification

13%

Certification 

8%

Industry

23%

Government Services 

& International Trade  6%

Consumer Products 

Services 14%

Construction

11%

Eight Global Businesses with Global Leadership Positions 

Revenue breakdown (2014)

Commodities 17%

Americas

27%

Asia Pacific

28%

Europe, Middle 

East, Africa

45%

66,500 skilled employees servicing 400,000 customers across wide range of end markets

66,500ҩ ҹ ῤ40 ҩ Ғҙ Ⱶ

1,440 Laboratories and Offices in 140 Countries

140ҩ 1440ҩ Ⱳ

2014 Revenue: ú4.17bn revenue 2014 ҙ 41ַ7

Founded in 1828 ⇔ 1828

Global leader in conformity assessment and certification services in QHSE 

Broad Geographical Presence

Revenue breakdown (2014)
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Bureau Veritas Vision, Mission and Values

Our Group has built a successful global business based upon its long-standing 

reputation. This reputation is one of the most valuable assets for the Group worldwide 

and is reflected in our core and business values.

ҙⱵ ױ ῤ
ṿ ֟ ױ ṿ ҙ ṿ
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Bureau Veritas Consumer Products Services

Bureau Veritas Consumer Products Services works with retailers, importers, brands and 

manufacturers of consumer products worldwide to assess their products and 

manufacturing processes for compliance with regulatory, quality and performance 

requirements. 

ҙ ҍ ῤ
ױ ֟ ֟ ҍ

We ױ
Å test products, ֟
Å inspect goods, 

Å assess factories, 

Å provide consulting services,

Å conduct social audits (Corporate Social Responsibility) and, ҙ ᴪ
Å train personnel ҩ

Our proactive solutions throughout the supply chain help our clients better manage risk, 

improve quality, protect their brands, reduce costs and time to market.

ױ ‗ ҩ ױ



8Bureau Veritas Presentation _ Jul 30, 2015

Trust and Integrity Ḥҍ

Ʒ Important for establishing long-term business relationships 
ҙᴩᵄ῏ ῏

Ʒ The basis for honesty & transparency ҍῈ

Ʒ All business partners are accountable ҙᴩᵄ ᴋ̆ ̔

X BV 

X Factories ֟

X Shippers

X AFSL ‰

Membership of the International Federation 

of Inspection Agencies (IFIA)
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Integrity Program Management ïAsia 

Ʒ Principles

X INDEPENDENCE from line Operations

X ZERO TOLERANCE against deviation from Code of Ethics

X TOTAL TRANSPERANCY with all stakeholders

Ʒ Controls : 

X Reference check at time of employment

X Inspection / Audit data analysis to identify trends and potential issues 

X Job rotation and Limited authority to the Field staff 

X Code Of Conduct (COC) letter 

X Random Phone call audits 

X Surprise Factory Visits 

X Mystery Inspection / Audits JCS Reports 

X Check the Checker (CTC) Inspections / Audits 

X Non-Retaliation Policy 

X Complaint Channels and Investigations



BVCPS IAAS Operation Introduction
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BVCPS IAA  Station Office

Guangzhou 

Shenzhen 
Hong Kong 

Hangzhou 

Qingdao

Shanghai 

Xiamen

Ningbo 

Wenzhou 

Taipei, Taiwan 

Dongguan 

Nanjing

BVCPS IAA  Main Office

Tianjin 

Shantou 

Zhongshan 

Wuxi 

Fuzhou 

Nantong 

BVCPS IAAS Services ïGreater China Network 

Ⱶ

Liuyang 
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BVCPS IAAS South China Operation Organization Chart 

‭ ᵼ ѝ ≡ ז ד
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VLiuyang Operation Manager 

Cuthbert Wang, +86-731-83836805

Cuthbert.Wang@cn.bureauveritas.com

VLiuyang Supervisors

Cass Ruan, +86-731-83836812

Cass.ruan@cn.bureauveritas.com

Timmy Hu, +86-731-83836804

Timmy-h.hu@cn.bureauveritas.com

VSouth China General Manager

Catherine Wang, +86-20-83851373

catherine.wang@cn.bureauveritas.com

VProgram Manager

Alex Shen, +86-20-83805961

Alex.shen@cn.bureauveritas.com

VIntegrity Assurance Manager

Henry Yang, +86 -13602118465

Henry.Yang@cn.bureauveritas.com

Liuyang office Address

Management Contact for Liuyang office

87 12

12F Baijian Building, Liuyang Avenue, Liuyang
City, Hunan Province, China

Operation / Program Management/ 
Integrity

Outlook of Liuyang office

Outlook of Liuyang office

Local Contact Point

BV Liuyang Office Introduction

mailto:Cuthbert.Wang@cn.bureauveritas.com
mailto:Cass.ruan@cn.bureauveritas.com
mailto:Cass.ruan@cn.bureauveritas.com
mailto:catherine.wang@cn.bureauveritas.com
mailto:catherine.wang@cn.bureauveritas.com
mailto:Henry.Yang@cn.bureauveritas.com


Inspection Service Orientation - AFSL
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Display Fireworks (Booking and workflow)

BV generic mailbox to receive booking display firework inspection booking 

Ғҙ Ⱶ Ώ
CPSFIREWORK.LY@cn.bureauveritas.com
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Testing Preparation ╠ ‰ ᵬ

Ʒ To help assure proper sampling, suggest to organize the export cartons as 
below, the width of route way needs to be more than 40cm: ҹ Ḃ ̆

Ҋ ,ғ ԍ̎̊Ὲ№̈

Ʒ To ensure testing to be completed timely, please provide : ѭ ╜ Ὴ

¸ The supplier should provide sufficient working space and site for testing. 
ᶼ ╜ ᶋ ╜

¸ The factory should provide sufficient manpower to assist technicians to move, 
unpack and repack testing goods and cartons, backfill. ֲⱬ ꜛ
̆ ̆ Ȃ

¸ If technician encounters any resistance, the testing cannot proceed as normal. 
The testing would be terminated. ⱬ̆ᶏ Ҍ ̆
Ȃ
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Ʒ When arriving at factory, technicians are requested to check actual factory 
name and address according to the information in booking form.  ᵔ
᷃ Ḿ╜

Ʒ BV technicians will hold an opening meeting with concerned factory 
representatives and QA persons. The meeting content would include but not 
limit to: 

 ᵔ ╜ ҝ

¸ Explain BV COC(Code of Conduct) letter including the integrity requirement, 
will let factory to confirm, then sign and chop. One document per factory trip 
per testing day, no matter how many lots involved in the testing that day.

ѭ ֱ ,
ѭ ֱ ₅ lot

¸ Explain the inspection procedure and requirement. Ȃ

¸ Explain the ñ 2 minutes for my safetyò. 2№ ῃ Ȃ

COC:

Testing Procedure 

../../DOCUME~1/li_kang/1-Training Materail/5Client/THD/TM C02  The Home Depot Inspection (for inspector)/(THD) Inspection Requisition Form (Bilingual).doc
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Testing Procedure- COC ̔ ҹ ↕

COC Page 1
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Testing Procedure- COC ̔ ҹ ↕

COC 


