\/
%L DISPLAY FIREWORKS SEMIN.
T %ALY HM1 &9 h
- Yintian Hotel, Liuyang,
-July 30, 2015



P N

INTRODUCTIGNNA

- John Rogers
- Executive Director, AFSL



AFSL Shippers Meeting
(Display Fireworks)

July 30, 2015
BV CPS, LY

U VE
AP
@ )\
= >
o w
1828

BUREAU
Move Forward with Confidence



‘L Overview \"" )

VERITAS

3 Bureau Veritas Introduction N p

3 Code of Conduct %

3 IAAS & Inspection Service 1 1 n
3 Inspection Service Orientation - AFSL AFSL n J

3 Open-day to Shippers & factories
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‘I. Bureau Veritas at a Glance

Eight Global Businesses with Global Leadership Positions :
Broad Geographical Presence
Revenue breakdown (2014)
Government Services Marine 8% Revenue breakdown (2014)
& International Trade 6%
Consumer Products Americas
i 0,
Services 14% Industry 27%
23% ‘ Europe, Middle
Commodities 17% East, Africa

0,
Asia Pacific 45%

28%

In-Service
Certification Inspection
8% . & Verification
Construction
13%

11%
Founded in 1828 - 1828
Global leader in conformity assessment and certification services in QHSE

2014 Revenue: U4.17bn revenue 2014 3 a5 N
1,440 Laboratories and Offices in 140 Countries

140@ 1440@ w
66,500 skilled employees servicing 400,000 customers across wide range of end markets
66,500@ " P40 e F3 %h
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‘L Bureau Veritas Vision, Mission and Values

828
BUREAU
VERITAS

Our Group has built a successful global business based upon its long-standing
reputation. This reputation is one of the most valuable assets for the Group worldwide
and is reflected in our core and business values.

3 F ' P
[-¥-)
\Y g Vv 3 \Y
§ ) Bureau Veritas
. %0 (B R il S (M E
Bureau Veritas
core and business values N
- f&fﬂ‘ﬂ BEREZLME
> Core values i (=
fixed and absolute EI/E _j-/l‘
I Integrity and ethics 2] q-é: EE;LL[_.’_:‘IE
%ﬁﬁ?ﬂﬁﬁgb” 3) SEEA
4 Social and environmental responsibility 4) mj:l Lo g .L fJ_E.‘
Y Business values
subject to measurable progress .
5 Customer focus -~ _-I‘@] &ﬁm%ﬁfﬁ

6 Entrepreneurs and leaders ) ‘gl ‘:r:E.J:. l )\?; ;Ij' fﬁ-’r
isu::zn:;[@tai contribution ) F—,vL-ﬁTEIEHZ ' ﬁEJ%%ﬂEﬁI

10 Tcamv‘ch h,j olidar ?) %D[HJ&E{:{EE H é’%%rf}g
8) AHE(E  2ERILE

@l 9) REFHHE - BEFT A
10) REEER - & f’EJﬁEHQ

For the :nenefn of business and people
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*L Bureau Veritas Consumer Products Services

Bureau Veritas Consumer Products Services works with retailers, importers, brands and
manufacturers of consumer products worldwide to assess their products and
manufacturing processes for compliance with regulatory, quality and performance
requirements.

3 b 0 A
e as .
We '
A test products, °°
A inspect goods,
A assess factories, A
A provide consulting services,
A conduct social audits (Corporate Social Responsibility) and, 3 v
A train personnel @

Our proactive solutions throughout the supply chain help our clients better manage risk,
improve quality, protect their brands, reduce costs and time to market.
' @ "
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‘SL Trust and Integrity Hb

Important for establishing long-term business relationships

3pe” ”
The basis for honesty & transparency b E
All business partners are accountable 3PE® K-
X BV

Factories A

X
X Shippers
X AFSL %0

Membership of the International Federation "‘

of Inspection Agencies (IFIA) % |
.I | \JJ
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GL Integrity Program Management 1 Asia
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3 Principles
X INDEPENDENCE from line Operations
X ZERO TOLERANCE against deviation from Code of Ethics
X  TOTAL TRANSPERANCY with all stakeholders

3 Controls
X  Reference check at time of employment

X Inspection / Audit data analysis to identify trends and potential issues

Job rotation and Limited authority to the Field staff
Code Of Conduct (COC) letter

Random Phone call audits

Surprise Factory Visits

Mystery Inspection / Audits JCS Reports

Check the Checker (CTC) Inspections / Audits

Non-Retaliation Policy

X X X X X X X X

Complaint Channels and Investigations
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‘ BVCPS IAAS Services i Greater China Network
v ALY
Qingdao
—  Shanghai
. — Nantong
Ningbo
Wenzhou Fuzhou
|
Gua -
B BVCPSIAA Main Office t—Talpel,Talwan
Shantou
[ BVCPS IAA Station Office Shenzhen Liuyang

Hong Kong
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BVCPS IAAS South China Operation Organization Chart
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General Manager
(South China)
Catherine Wang

Liuyang Office
(53)

Operation Manager (1)
Cuthbert Wang

Supervisors (3)
Cass Ruan Chief trainer Integrity Auditors Program Manager (1)
Timmy Hu (1) (2) Alex Shen

TBA

Coordinator & Admin (6)

Technician
(40)
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‘L BV Liuyang Office Introduction

Liuyang office Address
38 12

12F Baijian Building, Liuyang Avenue, Liuyang

City, Hunan Province, China

Operation / Program Management/
Integrity

1828
BUREAU
VERITAS

Local Contact Point

V South China General Manager
Catherine Wang, +86-20-83851373
catherine.wang@cn.bureauveritas.com
V Program Manager

Alex Shen, +86-20-83805961
Alex.shen@cn.bureauveritas.com

V Integrity Assurance Manager

Henry Yang, +86 -13602118465
Henry.Yang@cn.bureauveritas.com

V Liuyang Operation Manager
Cuthbert Wang, +86-731-83836805
Cuthbert. Wang@cn.bureauveritas.com

V Liuyang Supervisors

Cass Ruan, +86-731-83836812
Cass.ruan@cn.bureauveritas.com
Timmy Hu, +86-731-83836804
Timmy-h.hu@cn.bureauveritas.com
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@L Display Fireworks (Booking and workflow)
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BV generic mailbox to receive booking display firework inspection booking

F3 -

U

CPSFIREWORK.LY @cn.bureauveritas.com

Shipper( ZKi=&)

BV Operation Office (A EHAN=E)

Step 1 : Submit the application form with
accurate and complete information to BV
central Mail Box for display fireworks
program:
CPSFIREWORK.LY@cn.bureauveritas.co
m

3 W/Ds before desired testing date.
SH1: FEmM_1T L FHBEX E#W<EDN
i M il hig XA

Step 2: BV confirms the
acceptance of the bocking

receipt through E-mail
‘ HWR2: 0 T8 O b i R

CPSFIREWORK.LY@cn.bureauveritas.com

Step 6:

completion
% $R6:

Mt ERMIRE LR HIZH -

Issue testing result and report to shipper
through E-mail one working day after testing

P TE MR AR ER— 1 TAEE ME i i (45

l

IAMREIRIE.

Step 3: BV will call factory to
confirm the available date for

each testing
EW3: PEHEATRI BIER
AL EI BTN E AR -

:

Step 4: Scheduling
SR HSE

| Step 5: On-site execution

HRE: MAHMH

15
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GSL Testing Preparation F A % b
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3 To help assure proper sampling, suggest to organize the export cartons as
below the width of route way needs to be more than 40cm: w B i
7 ¥ " ° 'EN¢

Wall

Aepg 8inoy
Kepn 81noy
Kepn sinoy

3 To ensure testing to be completed timely, please provide : 1 H

. The suph)lier should providﬂe sufficient working space and site for testing.
A b

. The factory should provide sufficient manpower to assist technicians to move,
unpack and repack testing goods and cartons, backfill. oz T
SPOVR S A

. If technician encounters any resistance, the testing cannot proceed as normal.
The testing would be terminated. z"~ a b
A
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‘L Testing Procedure
-

3 When arriving at factory, technicians are requested to check actual factory

name and ac[djess according to the information in booking form. °
- M

3 BV technicians will hold an opening meeting with concerned factory
representatives and QA persons. The meeting content would include but not
limit to:

A . A N K

. Explain BV COC(Code of Conduct) letter including the integrity requirement,
will let factory to confirm, then sign and chop. One document per factory trip
per testing day, no matter how many lots involved in the testing that day.

N B , M \
[ . 5 lot

. Explain the inspection procedure and requirement.

Explain the A 2 min22Ng eg fh

coc: @ @

OPiA°2COC English version
COC
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L Testing Procedure- COC ‘ W g

BUREAU
VERITAS

COC Page 1

1. Mewver, under any circumstances, give in to demands or requests for benefits or payments from a BY representative. If a
BY representative requests or solicits for any direct or indirect benefit, you must contact the BY office as per the contact
details below.

|

Mever, under any circumstances, collude or offer a facilitation payment, bribe, gift or benefit to a BY representative. Any
benefit given o a BV representative will be construed as a corrupt practice and will he reporied to our client. This
includes “tea money “or any other benefits regardiess of the amount.

3. BV is committed to fully complying with local laws and regulations, including such on anti-corruption and
bribery. Where appropriate, BV will not hesitate to cooperate with law enforcement authorities on suspected or
actual offenses against these laws.

4. Do not put any undue pressure on our representatives to execute their work if conditions stipulated by the client are not
met.

5. Do not put any undue pressure on our representatives to amend the results or recording of their findings.

6. During the work execution, our representatives may be required to take photos of the factory facilities, products being
inspected or assessmentinspection processes in order to validate findings. Please ensure this process is not cbstructed.
Documents/ pictures or any other information gathered during the course of the BY service will be kept confidential.

7. Provide a safe environment where BV representatives can work freely & constructively in a way that is safe and
conducive to doing their job properly and ensuring that the client's interest is protected. This may mean assistance with
locating, moving and opening cartons for inspections. For audits it may mean arranging private and confidential
employee interviews in a suitable place. It also means pointing out any safety hazards, and providing appropriate
Personal Profective Equipment (PPE) and necessary fraining regarding any rsk that may be encountered. BY
representatives will check the working environment of inspection & audit against BV's safety requirements "2 Minutes for
my safety assessment form”. In case potential risks are identified, which may jeopardize auditors and inspectors’ health
or safety; they have the right to discontinue the services if the factory cannot eliminate such risks.

8. We require a factory representafive to sign the report prepared by our representatives to acknowledge the execution of
their work and findings. In some cases we are asked by client to submit hand written reports and digital images from the
factory and would request that our representatives use your facilities.

9. With regards to inspections, our representatives will reguest to take shipment samples for verification.

10. Trainee(s) may come along with senior inspectors /auditors fo visit your factory. Also, based on the need, an interpreter
may also accompany the BY staff. Their presence will neither incur any additional charges, nor affects the final results.

11. If in doubt on any issues, please contact our offices or as specified in the address box below.
12 To enforce our integrity policy, we may send mystery inspectors/auditors to perform services and report to our

client any form of benefit offered by the factory.
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‘L Testing Procedure- COC ‘ L I

COC
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